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Discord Client Breakdown 

Part 1: The Desktop Client Main Window 
 
Alright, I know. The Discord desktop client looks a little busy. There’s a lot of things on the 
screen. But don’t worry, it’s fairly simple once you get the hang of a few basic things. Let’s go 
through it piece by piece. 
 
Here’s the screenshot from the previous section again:  

 

 
 
To the far left of this screenshot is a series of circles. Each of those circles is a different Discord 
server. All the ones visible in this screenshot are STARFLEET Discords, either regional, ship, 
task force, or the SFI main Discord down the bottom. 
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Here is the server list as an isolated image: 
 

  
 
As you can see, I’m a member of quite a few servers. There’s a lot more of them that you can’t 
see here, and if you ever join more than just the regional server, the other server’s icons will end 
up in that list to the left like mine are as well. To hop from server to server, you just need to left 
click the icon for the server you want to visit.  
 
You also don’t need to worry about remembering which server is which based on server image; 
if you hover your mouse over each picture, it’ll let you know the server’s name to the right of the 
icon, like this: 
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This is handy, because some servers change their icons frequently.  
If a server in your list has messages in it that you haven’t read and that aren’t ones someone 
has directed at you, it will have an indicator next to it that looks like the one at the top of this 
image:  
 

 
 
 
Up at the very top of your server list, there’s a circle with the Discord logo in it. Left clicking that 
will take you to your Discord private messages and friends list. If you have any new private 
messages, they will appear there below that logo and above the server list as the person who 
sent the message’s user picture with a small white number in a red circle on them, indicating 
how many messages they’ve sent you since you last checked. No one aside from yourself and 
whoever else is in those private messages can see their contents. A private message 
notification will look like this:  
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This red backing and white number notification will also appear on server icons if someone calls 
you by name in a server, or if they use a feature that “pings” everyone or a group of people on 
the server. 
 
If you right click on a server’s icon in the list, you will get a menu of options. These include most 
of the things mentioned in another section after this one, plus the ability to mute the entire 
server for the selected period of time and the ability to mark the server as read.  
 

 
 

Mark as Read takes all the unread notifications from a server and marks them as having been 
seen by you, removing the highlighted channels and server icons from it. This will make it 
difficult to figure out what you’ve seen and what you haven’t, so I don’t recommend doing it. 
 
Mute Server means you will not get any notifications at all from the server until the mute period 
is over. If you set it for “Until I turn it back on” this is a time you decide to turn it back on. Again, I 
don’t recommend doing this unless you absolutely need to, because you won’t get any 
notifications of new messages from the entire server while this option is checked. 
 
As I said, the rest of the options come up in another section which is why I’m not going into 
detail about them here.  
 
Just to the right of the server list is another column with a bunch of #word-list type entries in it, 
and the name of the server up at the top. This is the channel list of the server you are currently 
in. In that screenshot, it looks like this:  
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Up at the very top of the channel list is the name of the server with a little downward pointing 
arrow to the right of it. If you left click this area, you’ll find some options in a drop down menu: 
 

 
 

The top option, Server Boost, is for people who want to pay money to enhance their servers. 
Generally you can ignore this, because without plenty of boosts the server really doesn’t get 
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many bonuses aside from more space for emotes (which we have plenty of) and slightly 
improved sound quality in our voice channels. 
 
The Invite People option is non-existent in the Region 5 server; it’s visible here because this is a 
screenshot from another server. If you want to invite someone to our server, please copy the 
link from #transporter-room and send them that. This makes sure they go to the rules channel 
first and have no excuse for not having read them.  
 
Notification Settings will let you change what the server lets you know about. Clicking on that 
will bring up this menu:  
 

 
 
At the very top of this menu, there’s a toggle button that will let you mute the whole server. If 
you left click on this, it will turn on and you will not receive notifications of any new posts in any 
channel of the server (assuming you haven’t changed the options channel by channel already), 
aside from ones you or a group you belong to are mentioned specifically. The muted server will 
not get the little white icon that indicates a new message next to it for every message anymore. 
It is usually better to leave this off unless a server is flooded with messages and you don’t need 
notice of them.  
 
Underneath that, there are three check boxes. Left clicking on one of these boxes selects that 
option for server-wide notifications. If you want notices for every new message, left click the top 
box. If you only want them when you or a group you are in is mentioned, left click the middle 
one. If you do not want notices from the server, left click the bottom box. By default, the Region 
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5 server is set  up to only send you a notice if someone mentions you or a group you are in, so if 
you are fine with that you don’t need to touch any settings. 
 
At the bottom of the list is two more toggles. The top one, when left clicked and turned on like it 
is in this image, suppresses all notifications made using generic mentions @everyone and 
@here - this is handy if a server has too many of those for your liking and they don’t generally 
apply to you.  
 
The last toggle is Suppress All Role @ Mentions. Many servers, the Region 5 one included, give 
members roles which define which groups they are part of in the server. In our case, those 
include things like which chapter you’re in, if you are a CO or XO of a chapter, or if you are 
regional command staff. Left clicking the toggle and turning this on means that if the server 
attempts to mention a role you have, you will not receive special notice of it.  
 

 
 
Underneath Notification Settings in the main Server Settings menu is Privacy Settings. Left 
clicking this brings up this menu, which allows you to left click the toggle on the right hand side 
of the window and turn on or off whether members of the server can send you Discord direct 
messages without being on your friends list first. 
 
Different chat areas of the server are grouped together for ease of being found, and some of 
these areas are not accessible to every person in the server. A channel, which is a text chat 
area, always starts with # - for example, #events-and-announcements or #contact-points. 
Groups of channels are indicated with either an arrow pointing right for a collapsed group or an 
arrow pointing down for an expanded group, as shown here: 
 

 
 

To see the channels in a certain group, you just need to left click the group name with the right 
facing arrow. This will expand the list of channels in the group, and you can select the one you 
need from there. To collapse the group, left click the group name again.  
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If you are checking a server with a new message indicator, the channel that actually has the 
new messages will be bolded in the channel list and have that same indicator that the server 
icon itself has beside it, like #!promote-yourself in this image: 
 

 
 

If the group a channel is in is collapsed but there are new messages in the channel, it still gets 
highlighted this way and will appear in the main channel list even if the group it is part of is 
collapsed. It will return to being hidden when the channel has been read. Before the channels 
are read and collapsed into the group again, they look like this: 
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If you right click on any channel in your list, it will bring up a menu that looks like this: 
 

 
 

Hovering over  Mute Channel will give you a series of options that will allow you to mute the 
selected channel (go figure!) for a set period of time - including permanently. Muting a channel 
means you no longer get notifications from that particular channel, so if you don’t want to see 
things in a channel like #maco or #sfmc, you can mute it. This will make the channel appear a 
darker grey in your channel list. You can still look at messages being posted in that channel, but 
it will no longer highlight in the channel list when new messages are added to it and the server 
will not say it has new messages if some are posted to the muted channel, unless you are 
mentioned in the message. 
 
If you left click on Notification Settings, you can change what the server lets you know about - 
on Server Default, it will send notifications of new messages for whatever the server is set to do. 
On All Messages, it will let you know every time there’s a new message in that channel. On Only 
@ Mentions, it will only notify you if someone has sent a message to you or a group of people 
you are part of specifically. On Nothing, the server will not notify you of new messages in this 
channel. You can select the option you want by left clicking the radio button (the little circle) next 
to the option you want. 
 
If a channel has a message you specifically, or a group of people you are part of, were 
mentioned in, it will also have that red circle with a white number in it as noted in previous 
paragraphs, and the specific message will be highlighted in the channel itself when you look at 
the main chat panel like this: 
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Speaking of the main chat panel, it’s the next bit to the right in the Discord desktop window. This 
is a screenshot from the R5 #ten-forward channel, our open general chat room: 
 

 
 

There are a few bits of this window I’d like to home in on, just to give you a rundown of it.  
 

 
 

Up at the very top left of the chat panel you can see the name of the specific channel you’re in 
with a basic description of the channel’s contents - or at least part of one in this case, which you 
can left click on to see the entire description if you need to - and a set of three icons over to the 
right, which I’d like to explain. 

 
The first of those icons is a little bell,  and left clicking it will mute (or unmute, if you’ve already 
muted) the channel. This works the same way as the mute option in the right click on the 
channel name option menu explained above, but does not give you time options - it’s just an 
on/off switch for permanently muting the channel of choice. 
 

 
 
The second of the icons is a little thumbtack or push pin. This is where the channel pins are 
stored. Pins are usually important things or messages that have been said in the channel, or 
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just things that people who run the server don’t want lost in a sea of conversation like links to 
documents or webpages.  
 

 
 
Left clicking on the pin icon will bring up the Pinned Messages tab. It will show the pinned 
messages for the channel you are in from most recent to oldest, top to bottom. Hovering your 
mouse over any of these messages will enable a button to the right of the message that says 
“Jump”. Left clicking this button will automatically scroll the chat window to the part of the 
conversation the pin was originally posted in and let you read any surrounding messages as 
well if you want to. The Pinned Messages tab looks like this: 
 

 
 

Note that each channel in a server will have its own Pinned Messages tab; they are not 
server-wide. If a new pinned message is added to a channel since you last checked them, there 
will be a little red dot near the lower right hand side of the bell icon. 
 

 
 

To the right of the bell icon, there’s a little icon that looks like busts of two people standing near 
each other. This icon toggles the server’s user list, which sits to the far right of the client window, 
on and off. If you want more space to see the chat and don’t want to have the user list present, 
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you can left click this icon and the user list will hide, expanding the channel to fill its space in the 
client window. Left clicking it again will bring the user list back if you decide you want to see it. 
Note that the user list will change based on permissions in some servers; only certain people 
will be able to see certain channels in some cases.  
 
Underneath the top bar is the text window for the channel you are in. This is where all the 
messages that were sent to that channel by users go. They are all stamped with the user’s 
picture and name on the server, plus a timestamp. The most recent message sent will be at the 
bottom of the window. A single message with all information related to it is surrounded in a red 
box in the picture shown here: 

 

 
 

If you right click on any message in the message window that isn’t your own, you get this menu: 
 

 
 

This menu gives you a few options which I’ll discuss later in the section on chatting in text, but 
just know that it’s there for now.  
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If, on the other hand, you left click on a person’s user picture, you can get their information 
panel and learn a bit more about them. This includes their server nickname, their Discord 
account name and unique hashtag, what roles they have been assigned on the server, and a 
space at the bottom you can left click on to type a personal note about them. No one but you 
can see these notes. This is an example of the information panel: 
 

 
 

At the bottom of the text window is this box. I’m going to go into detail about this box and the 
surrounding icons in part 3 of this guide series, but for now, just know this is where you type 
your messages for the channel you’re in:  
 

 
 

If you are unable to type in a channel, this box will instead say “You do not have permission to 
send messages in this channel” and you will be unable to interact with it. This sort of lockout is 
usually reserved for announcement channels, where only certain people have the ability to 
speak in order to keep them uncluttered. 
 
At the very far right side of the Discord desktop client is the user list and a few remaining header 
options.  
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Users in the user list are sometimes (but not always) separated based on their roles within a 
server. In ours, the regional command staff appears at the top, followed by a list of users 
grouped by chapter, which are listed alphabetically. The two server bots are at the bottom of the 
online list. Users who are offline do not appear grouped by role, but when they do come online 
they will show up in their respective role.  
 
At the top of the user list, there is a box with a magnifying glass in it. This is the search box for 
Discord. Left clicking on this will allow you to type in the box for a thing you’re searching for, as 
well as give you a menu of search parameters you can add to the search to help narrow it down. 
Left clicking on any of these will add them to the search box and modify how Discord looks for 
what you’re after. The search menu looks like this: 
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To the right of the search menu is an @ symbol. Clicking that will bring up a list of recent 
mentions that are applicable to you personally. This list is cross server and includes roles and 
@everyone by default, meaning any servers that mention you or a group you are part of on that 
server will have mentions in that list. It looks like this: 
 

 
 

The most recent mention of you or a group you are part of is at the top. Left clicking on the 
server name, the channel name, the server icon, or the arrow button on the right hand side of 
any mention will jump you directly to the server, channel, and message. Clicking the x to the far 
right of any message in the mention window will dismiss the mention from the list. 
 

 
 

At the very top right of the Mentions window is a little icon that looks like faders on a 
soundboard - this, when left clicked, opens the filters for the Mentions window. Here you can 
change what messages you actually see here - left clicking on any of the options will turn off 
those specific mention groups; if you left click the empty box you can reactivate them.  
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All the way to the right is a little question mark icon that will say Help when you hover over it. 
Left clicking on that icon will bring up the Discord support page, where you can look up the 
answer to any question you might have that I don’t cover in these guides. 
 
Directly underneath those options is the main user list for a given channel. On the left side are 
peoples’ individual user pictures, followed by their name on the server. Names will be colored 
differently based on what role a person has in the server.  
 
 

 
 

Note that some people also have statuses listed under their names; this is either automatically 
assigned by Discord when you perform certain acts on your computer (like CAPT Laurie playing 
World of Warcraft) or assigned by the user themselves as a custom status (like CMDR Meg 
being the GNDN Tube Rodent).  
 
The little colored dots on the lower right hand side of the user pictures tell you a person’s status 
on Discord - green for Online, yellow for Idle, red for Do Not Disturb, and no dot at all on a 
grayed out user picture and faded name for Offline. If people are not listed as being Online 
(green status circle), they may not answer immediately even if you mention them directly.  
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If you right click a person’s user picture in the user list, you will be given this menu:  
 

 
 

Profile will show you their main Discord profile page, which looks like this:  
 

 
 
This window is where you can see a closer version of their user picture and their status, their 
Discord account name and identifying number, their current unique status/what game they are 
playing/what they are listening to on Spotify/where and what they are streaming, any notes you 
have left for yourself about them, what servers you are both on together, and what mutual 
friends you have, if any.  
 
The Send Friend Request button will send them a notice that you want to be Discord friends 
with them, and if they accept, will put you on each others’ Discord friends list.  
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To the far right of this window is a series of three dots in a vertical line - left clicking on these 
dots will give you options to send the person a private message or to block the person entirely. 
Blocking means that they cannot send you any private messages, and if they send a message 
to a server you are both in, it will be collapsed and you will not see what was said until you left 
click on the message in the chat window.  
 
Left clicking on the Mention option will automatically “tag” the person you selected in the main 
chat window’s text box for you.  
 
The Message option will open up your private message window and start a conversation with 
that user. Note that some users have it set so people cannot contact them unless they are 
friends already, so you may not be able to send private messages to everyone.  
 
Call will start a Discord voice call between yourself and the person whose options you opened. 
It is generally considered bad form to start one of these without prior warning and agreement. 
User Volume adjusts how loud the other person is in a Discord voice call. You can adjust the 
slider as needed so you can hear the other person clearly. Left clicking on the check box next to 
Mute makes the person inaudible until you left click it again to unmute them, and left clicking 
Disable Video means you will not see video from the person if they attempt to send a video call. 
 
The Invite to Server option will give you a list of servers you can bring the other user to with you.  
 
Add Friend will add the user to your Discord friends list (and you to their friends list)  if they 
agree. 
 
Block functions the same way as the Block mentioned in the Discord profile page section. 
 
Roles will let you see a list of all the roles the user has on the server you are on.  
 
Your menu may or may not have the Copy ID option - it’s generally used for debugging and bot 
purposes, so you really don’t even need it unless you’re starting to tinker with bot commands for 
your own server.  
 
If you left click on a user picture in the user list instead of right clicking, you’ll get a slightly 
different user profile - this one is more specific to the server itself. It contains their user picture at 
the top, followed by their name on the server and their account name and unique ID number 
under that. It then has their unique status or game/streaming/Spotify information, followed by a 
list of all their roles within the server and whatever notes you have left for yourself about them.  
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If you hover over the user picture, you will get a “view profile” notice. Left clicking this will take 
you to the user’s main Discord profile page as outlined above.  
 
Now that we’ve gotten a good run down of the main desktop window, let’s have a quick look at 
the private message window and friends list! 
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Part 2: The Desktop Client Private Message Window 
 
I know, I know. This is a lot. The up side to it is, this section is a lot shorter than the main 
window. Let’s have a look. 
 
This is the Discord friends list/private message window: 
 

 
 

Note the server list stays on the far left; you can return to a server (and leave your private 
message tab) at any time by left clicking its icon in the server list. 
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Directly to the right of the server list is a column that starts with a box you can left click in and 
type a name to find or start a private message. Just below that is a waving person with Friends 
next to it; left clicking this brings up your friends list in the window to the right of this column. 
Beneath that is Library, which when left clicked  will bring up a list of games you have gotten 
through the now defunct Discord games store.  
 
Below that is a little icon and the word Nitro; left clicking this will bring up the Discord Nitro store. 
Nitro is a paid Discord service that will allow you some extra features, like using emotes from 
any server across all of Discord and the right to an animated user picture. Note you absolutely 
do not have to pay for Discord at all, and can continue to use the vast majority of features for 
free.  
 

 
 

Below those is a list of your currently open Discord private messages, also called Direct 
Messages. Each conversation is represented by a circle, like servers, that either contains the 
one person you are talking with’s user picture or the image the small group chat has selected to 
use as their picture. 
 
Take a look to the right of this list and you’ll see the Friends list: 
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The Discord friends list, over in the main panel, is a list of everyone you’ve added to your friends 
list (obviously!) listed alphabetically - the tabs at the top of the panel let you organize your 
friends a bit further. You can select to see them by who is online, all your friends regardless of 
online status, just your pending friends invites, and at the right of the options, a list of accounts 
you’ve blocked.  
 
To the far right, next to each friend listed, is a little speech bubble. Left clicking this will open a 
direct message to that person. To the right of that is a series of three dots in a vertical line; left 
clicking this will offer you these options: 
 

 
 
Now onto the private message window itself.  
 
Left clicking on one of the user images under the words Direct Message or left clicking the little 
speech bubble to the right of any of your friends on the friends list will open up the private 
message window in the area that the friend’s list currently sits, like this: 
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This window functions just like a chat channel window in the main Discord client window, with 
many of the same chat and picture options. The bar at the very top of the window has some 
extra information in it that differs from the main Discord client window, however, as seen in the 
picture below:  
 

 
 

From left to right, this information includes the user’s @ handle (without the Discord unique ID 
numbers), their online status, what you know them as in various servers you are in, a phone 
button that will initiate a voice call when left clicked, a camcorder button that will allow you to 
initiate a video call when left clicked, a pin that functions the same way as a channel pin icon in 
the main panel (all members of a private message can pin items by right clicking on them and 
selecting Pin from the menu), and a little person with a plus beside them that will allow you to 
add another member to the conversation. 
 
Note that anyone added to a private conversation will be able to see all past messages, so be 
absolutely sure you want to invite them! 
 
That’s basically it for both the friend’s list and the private message tabs! 
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Part 3: The Discord Phone Client 
 
There’s not too much difference between the desktop and phone clients. Everything you can do 
on desktop can be done on phone; the screen just has a much narrower band of information on 
it at any given time. For instance, you will get this screen if you’re looking at the app’s server 
and channel list section:  
 

 
 

To select a server, you tap its icon in the list to the far left. To get to your private 
messages/friends list, you tap the speech bubble at the top of that list. If you ever navigate away 
from this and need to get back, there are three lines at the top left of the app on other screens. 
Tapping that icon brings you back to this list from wherever you are.  

 
You can reach a channel within a specific server by tapping on its name in the channel list, 
clicking the Discord speech bubble on the bottom left of the server list window, or by swiping 
from right to left on your phone. If the channel you need is inside a collapsed group, tap the 
group name to expand it. To contract the group again when you’re done, tap it again.  
 
Down at the bottom of the server list is a group of icons that looks like this:  
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All of these are tappable to get to different pages of the Discord phone client. The chat bubble 
with the Discord icon takes you to your last active channel. The waving person icon will take you 
to your Friends list. The @ icon will take you to the mentions page, and the icon of your user 
picture on the far right will take you to your options page. I will be explaining this last one in 
another guide, as there’s a lot of options in there to go over.  

 
 
 
 
 
 
 
 
The three dots beside the server name at the top of the channel list 
open the server options menu. It’s basically the same menu as the 
drop down menu that’s in this location on the desktop client. 
 

 
 
 
 
 
 
 

 
 
 
This is what the screen looks like once you’ve selected a 
channel. 
 
Note it has pretty much the same setup as the desktop client, so 
it’s still very easy to find your way around and read. If you would 
like to see the user list for a given channel, swipe from right to 
left on your screen again or tap the icon of two people at the top 
right hand corner of the screen. 
 
To get the menu that you’d get by right clicking a message in 
this window on desktop, long press on the message in the 
phone client. 
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The user list area differs slightly from the desktop client because it also contains things normally 
in the top bar of the desktop client, like the channel’s description, the search bar, the channel 
pins, and the channel settings menu. Here is what it looks like: 
 

 
 
You are also able to get all the same information on a user that you can on desktop by tapping 
on their user icon in the user list or the channel itself.  
 
Swiping from left to right on this screen or the one shown previously will return you to the screen 
before it. In this case, that will put you back on the 
 

 
 
 
 
 
If you go to the private message screen by tapping the speech 
bubble at the top of the server list, it looks like this. Just like the 
desktop client, tapping on any one of those names or user pictures 
will open up your messages with that person or group. 
 
Swiping across the screen from right to left will take you to the 
currently highlighted person or group’s messages. Tapping on one 
of the server icons will take you back to the server and channel 
list.  
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This is the private message text window itself. It has the voice call and user list buttons at the 
top, and is otherwise pretty much the same as the desktop version of the private message 
window. It doesn't really need it’s own breakdown like the desktop client did, because there’s 
really not much to say! 
 

 
 

Now that you’ve got the hang of both desktop and phone clients, it’s time to see what you can 
do with Discord! 
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